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Privacy policy

1. Purpose and scope:

» »

Alternative Heat (“we”, “us”,
personal data.

our”) is committed to protecting and respecting your privacy and

This Privacy policy explains how we collect, use, store, share, and protect personal data when you
interact with us, including as a website user, customer, supplier, subcontractor, job applicant,
employee, or visitor to our premises.

We process personal data in accordance with the UK General Data Protection Regulation (UK
GDPR) and the Data Protection Act 2018.

2. Responsibilities:

e The IT Systems Manager has overall responsibility for the operation of this policy.
e The IT department has responsibility for the implementation of this policy.

3. Definitions:

e Personal Data Any information relating to an identified or identifiable natural person.
e Processing Any operation performed on personal data, including collection, storage, use,
or deletion.
e Data Subject The individual to whom the personal data relates.
e UKGDPR United Kingdom General Data Protection Regulation.
4. Data Controller:

Alternative Heat Ltd is the data controller responsible for your personal data.

Registered Address:

Unit 18-19 Scarva Road Industrial Estate,
Banbridge,

Co. Down,

BT32 3QD’

Northern Ireland.

Company registration No: NI054205
ICO registration number: ZA088083
Data protection contact: dataprotection@alternativeheat.co.uk
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5. What personal data we collect:

5.1 We may collect and process different categories of personal data depending on your relationship
with us:

5.2  Website visitors

IP address and device identifiers.
Browser type and usage data.

Cookie and analytics data.

Information submitted via contact forms.

5.3  Customers and clients
e Contact names, job titles, and business details.
e Email addresses, telephone numbers, and correspondence.

e Project and contract documentation.
e Financial and payment information (processed via secure systems).

5.4  Suppliers and subcontractors
e Business contact information.
e Compliance documentation (certifications, insurance, accreditations).
e Financial and invoicing details.

5.5 Applicants
e CVs, application forms, and covering letters.

e Employment history and qualifications.
e Interview notes and assessment records.

5.6  Visitors to our sites

e Visitor log details (name, organisation, time of visit).
e CCTV footage captured for security and safety purposes.

6. How we collect personal data:

6.1 We collect personal data through:

6.1.1 Direct interactions (forms, emails, contracts, applications).

6.1.2 Automated technologies (cookies, analytics tools, system logs).

6.1.3 Third parties (recruitment agencies, business partners, compliance providers).
6.1.4 Internal systems (IT platforms, communication tools, security monitoring systems).
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7. Legal bases for processing:

7.1 We only process personal data where a lawful basis applies under UK GDPR:
7.1.1 Contractual necessity — to perform or enter into a contract.
7.1.2 Legal obligation — compliance with laws such as tax, health & safety, and employment law.
7.1.3 Legitimate interests —including.
7.1.4 Operating and improving our services.
7.1.5 Managing business relationships.
7.1.6 Ensuring IT and physical security.
7.1.7 Preventing fraud and misuse.
7.1.8 Efficient administration of our business.
7.1.9 Consent — where required, particularly for marketing or optional processing.
7.1.10 Vital interests — in rare cases involving emergency situations.
7.1.11 Where we rely on legitimate interests, we ensure these are balanced against your rights and
freedoms.

8. How we use your personal data:

8.1 We may use your data for:
8.1.1 Responding to enquiries and providing services.
8.1.2 Managing customer contracts and project delivery.
8.1.3 Supplier and procurement management.
8.1.4 Recruitment and employment administration.
8.1.5 Health, safety, and site security management.
8.1.6 IT system security and monitoring.
8.1.7 Legal, regulatory, and compliance obligations.
8.1.8 Business reporting and operational improvement.
8.1.9 Marketing communications (where consent applies).

9. Sharing your information:

9.1 We may share personal data with:
9.1.1 Internal teams within Alternative Heat Ltd.
9.1.2 IT service providers and system vendors.
9.1.3 Professional advisors (legal, financial, HR, audit).
9.1.4 Subcontractors and project delivery partners.
9.1.5 Regulatory bodies (including HMRC, HSE, ICO, and accreditation bodies).
9.1.6 Recruitment and payroll service providers.
9.1.7 We do not sell personal data.
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10. International transfers

10.1 Where applicable, where personal data is transferred outside the UK, we ensure appropriate
safeguards are in place, such as:
10.1.1UK International Data Transfer Agreement (IDTA), or
10.1.2UK Addendum to EU standard contractual clauses, along with required transfer risk
assessments.

11. Security of Your Data:

11.1 We implement appropriate technical and organisational security measures to protect personal
data, including:
11.1.1 Multi-factor authentication (MFA).
11.1.2 Role-based access controls and least-privilege access.
11.1.3 Encryption of data in transit and at rest where appropriate.
11.1.4 Secure network and server infrastructure.
11.1.5 Regular security monitoring and testing.
11.1.6 Staff training on data protection and cybersecurity.
11.1.7 Formal incident response and breach management procedures.

12. Data Retention:

12.1 We retain personal data only for as long as necessary to fulfil the purposes for which it was
collected, including to meet legal, regulatory, accounting, and contractual requirements. Retention
periods vary depending on the type of data and purpose of processing. For example:

12.1.1 Financial and tax records are typically retained for 67 years.

12.1.2 Recruitment records for unsuccessful candidates are typically retained for a limited period.
unless consent is given for longer retention.

12.1.3 Project and contract records are retained for the duration of the contract plus any a
applicable limitation period.

12.1.4 Where data is no longer required, it is securely deleted or anonymised.

13. Your rights:

13.1 Under UK data protection law, you have the following rights:
13.1.1 The right of access to your personal data.
13.1.2 The right to rectification of inaccurate data
13.1.3 The right to erasure (in certain circumstances).
13.1.4 The right to restrict processing.
13.1.5 The right to data portability.
13.1.6 The right to object to processing based on legitimate interests.
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13.1.7 The right to withdraw consent at any time (where applicable)

13.1.8 The right not to be subject to automated decision-making with legal or significant effects

13.1.9 The right to lodge a complaint with the Information Commissioner’s Office (ICO), ICO-
Website: https://ico.org.uk. Requests should be sent to:
dataprotection@alternativeheat.co.uk.

14. Cookies and website tracking:

14.1 Our website uses cookies and similar technologies to ensure it functions correctly, maintain
security, and understand how the website is used.
Cookies are small text files placed on your device when you visit our website.
We use the following types of cookies:

15. Strictly necessary cookies

15.1 These cookies are required for the operation of our website and enable core functionality such as
page navigation, security, and form submission. These cookies are always active and do not require
consent.

15.2 We use these cookies on the basis of our legitimate interests in operating a secure and functional
website.

16. Analytics cookies (Google analytics)

16.1 We use Google analytics to understand how visitors use our website, including information such as

pages visited, time spent on pages, and general usage patterns.

16.1.1This information helps us improve website performance and user experience.

16.1.2Google Analytics cookies are only used where you have provided consent via our cookie
banner.

16.1.3Where possible, Google analytics is configured to use privacy-enhancing settings, such as
Internet Protocol anonymisation (IP).

16.1.4We do not use cookies for advertising, profiling, or marketing purposes.

17. Consent and control

17.1 Where required by law, we will request your consent before placing non-essential cookies on your
device.

17.1.1You can manage or withdraw your consent at any time via our cookie banner or through
your browser settings.
17.1.21f you disable cookies, some parts of the website may not function correctly.
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18. Cookie notice

18.1 Further details about the cookies we use are set out in our separate Cookie Notice available on our
website.

19. CCTV:

19.1 We operate CCTV systems at certain premises for:
19.1.1Site security and crime prevention

19.1.2Health and safety monitoring
19.1.3Protection of staff, visitors, and assets
19.1.4CCTV footage is securely stored and accessed only by authorised personnel.

20. Children’s data:

20.1 Our services are not directed at children, and we do not knowingly collect personal data from
individuals under the age of 16.

21. Changes to this policy:

21.1 We may update this Privacy policy from time to time to reflect legal, technical, or operational
changes.
21.1.1The latest version will always be available on our website.
21.1.2Where required, we will seek consent for material changes affecting how personal data is
processed.

22. Contact us:

22.1 If you have any questions about this Privacy Policy or how we handle your personal data, please
contact: dataprotection@alternativeheat.co.uk.

23. Related documents:
Not applicable.
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